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Discussion Points

» About EMSA
»Dangers
»Headlines




»Coverage Area
* 1,100 Sqg. Miles

» Population
* 1.6 million covered during the day
* 1.2 million covered during the night

> Fleet




DANGERS OF EMS

» Understood Dangers
* Vehicle Crashes
e Lifting Injuries




COMMON HEADLINES

Tulsa Man Arrested After Allegedly Pointing Gun At EMSA Paramedic

Tulsa man arrested after being accused of  Man accused of trying to steal ambulances, biting
threatening EMSA employees EMSA employee

EMSA Medic Assaulted While Responding To Incident In Tulsa

EMSA paramedic assaulted, lost unborn child

Woman arrested after allegedly assaulting EMSA

medic, police say
Man Arrested for Attacking EMSA Medic

Increased Assault Calls In OKC Put EMSA Workers At Risk

Assaults On EMSA Medics Unexpectedly Common

An Oklahoma City man is accused of faking an illness to beat up an EMSA paramedic.



Paramedic attacked at wreck site
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EMS Violence is a Global
Concern




EMS Violence - Internationally

» According to World Health Organization (WHO)

* 65% of EMS workers physically attacked on-duty
* Almost 10% involve weapons

* Australia: 87% EMS Personnel face workplace violence. Highest
injury or fatality rate than any other occupation.

* England: 5 year period: 14,433 crew assaults, 34% increase in
violence.
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EMS Violence - Nationally

»Violent Encounters of Some Kind = 40% - 90%
»EMS has a 22-times higher rate of occupational violence injuries.
» 3,500 EMS workers sent to the Hospital (2016).

» Austin-Travis County EMS — Austin, TX




EMS Violence - EMSA

» Physical Assault »\Verbal Assault

e 83% - EMS Career e 97% EMS Career
e 79% - EMSA Career * 95% EMSA Career




EMS Violence - EMSA
REPORTED

> Field Operations Supervisor > lLaw Enforcement




EMS Violence — EMSA
INJURY

» Assaulted by » Activity While Assaulted

* 79% - Patient * 75% - Direct Patient Care
* 3% - Patient Relative * 4% - Moving Patient to Ambulance




Results of EMS violence

» Physical » Mental

* Pain * Anger
* Disabilities * Fear




WHAT WE CAN DO

> Now > Future

* Awareness Training * Body Cameras
e Self-Defense Training

* Weapons




What Really Counts
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EMS Pre-Hospital Assault
Survey

e Thursday, October 10, 2019

Powered by ) SurveyMonkey"



COMPLETE SURVEY RESULTS

Date Created:
 Tuesday, October 01, 2019

Emails Sent:




Q1: Have you been physically assaulted in
vour EMS career?

No
17.0% (37)

Yes
83.0% (181)




Q2: Have you been verbally assaulted in your
EMS career?

Yes
97.2% (212)




Q3: Have you been physically assaulted in the
last 2 years?

32.1% (70)

Yes
67.9% (148)




Q4: Have you been verbally assaulted in the
last 2 years?

Yes
91.3% (199)




Q5: Have you been physically assaulted
during your EMSA career?

e Answered: 218 Skipped: 0

No
20.6% (45)

Yes
79.4% (173)




Q6: Have you been verbally assaulted during
vour EMSA career?

No
5.0% (11)

Yes
95.0% (207)




Q7: How often have you been physically
assaulted in EMS?

Never
16.5% (36)

,/

More than Once
69.3% (151)




Q8: How often have you been verbally
assaulted in EMS?

More than Once }
96.3% (210)




Q9: If you were physically assaulted, did you
report it to your supervisor?

| have not been
physically
assaulted

16.5% (36)

Yes
44.5% (97)

Mo

39.0% (85)




Q10: If you were verbally assaulted, did you
report it to your supervisor?

| have not been
verbally assaulted \ Yes

17.4% (38)
2.8% (6)

Mo
79.8% (174)




Q11: If you were physically assaulted, did you
file a police report?

| have not been
physically
assaulted

16.1% (35)

Mo

61.0% (133)




Q12: Did you sustain an injury from a physical
assault?

| have not been
physically
assaulted

15.6% (34)

Mo
54.6% (119)




Q13: If you have been physically assaulted,
did you seek care from a physician?

| have not been Yes
10.1% (22)

physically
assaulted

12.0% (26)

Mo
77.9% (169)




Q14: Who physically assaulted you?

None of the Above
16.7% (36)

Bystander
1.4% (3)

Patients Relative
2.8% (6)

Patient

79.2% (17)




Q15: When physically assaulted, what were
you doing?
 Answered: 216 Skipped: 2

None of the Above
18.5% (40) \

Moving Patient to —___
Ambulance

Entering/Exiting —
e

2.3% (5)

Direct Patient Care
75.5% (163)




Q16: Where were you physically assaulted?

None of the Above
16.7% (36) \

At the Hospital,
Not in Ambulance

4.2% (9)

Back of Ambulance
52.3% (M3)

At the Scene, Not
in Ambulance

26.9% (58)




Q17: If you have been phy5|caIIy assaulted do

- Yes, | have

/ on-going mental

concerns

2.7% (27)

™~ Yes, | have both
mental and physical
., Concerns

5.2% (1)

Yes, but | would

- .-""F"
Mo lasting concerns rather not say

68.9% (146)
11.8% (25)




Q18: Do you feel physical assaults are an
unavoidable risk in EMS?

e Answered: 218 Skipped: 0

Unsure
22.0% (48) \




Q19: Do you feel verbal assault is an
unavoidable risk in EMS?

Unsure

9.2% (20) \

Yes
T1.1% (155)




Q20: How long have you been an EMSA team
member?

Greater than 20 -

- Less than 1year
years

10.6% (23)
L1}

11 years to 21.? iff (14)

years ™

15.6% (34)

6 years to 10 years —

18.8% (41) .

= 1year to 5 years
48.6% (1086)




